ONLINE SHOPPING POLICY

PAYMENT METHODS

All online payments are processed through Payfast.
Orders are dispatched on payment confirmation only.
FINANCIAL AND PERSONAL INFORMATION SECURITY

Your Unity Business Network online shopping experience is protected by SSL (Secure Socket
Layer) encryption. We ensure that all your information submitted via our website is encrypted to
protect it from malice of any kind. The highest level of security is assured. Should a transaction
be noted on your card statement, and you did not authorise, please contact your financial
institution / bank immediately for review.

ORDER ON PAYMENT CONFIRMATION ONLY

Unity Business Network orders are despatched on payment confirmation. For your protection
we ensure that all orders dispatched are authorised by you.

ORDERS ON HOLD OR UNDER QUERY

For any order processing errors and queries, we call you immediately for confirmation you
placed the order. We minimise delays as far as possible.

PAYMENTS

Unity Business Network is based in Cape Town, South Africa.

Unity Business Network currently only sells within South Africa.

All payments will be in Rands / ZAR.

Currently no VAT is applied to products and services listed on our website.

SHIPPING
Orders over R500.00 include free shipping via Paxi — Pep to Pep
CONTACT US FOR QUERIES AND QUESTIONS

All order and payment queries and questions should be addressed via email:
helene@unitybusinessnetwork.co.za



